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Educational Needs of Communication among Nursing Students
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Purpose: The purpose of this study was to explore educational needs of communication, focusing on how nursing
students evaluate their current communication skills and what students think is most crucial in communication
competency. Methods: This cross-sectional descriptive study collected data from 276 nursing students at multiple
universities from September to November 2016. Main analyses included descriptive statistics, independent t-tests,
and one-way ANOVA with SPSS/WIN and R 3.2.3, as well as importance-performance analysis by Martilla and
James. Results: There was a difference in the perceived importance of communication depending on field ex-
perience. Students who reported excellent communication skills compared to their peers had higher perceived
communication importance than those who reported similar or inferior skills. The perceived need for dominant
communication of goal setting skills was the highest. After confirming the list of priorities for Borich’s needs assess-
ment, the education need for goal setting skills was the highest with 1.79. Conclusion: Our study findings emphasize
that the highest need for education of nursing students was the dominant communication of goal setting skills. This
is needed to develop an education program that can strengthen goal setting communication for nursing students
with a special focus on dominant communication.
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Table 1. Relationships between Communication Evaluation and Therapeutic Communication Skills in Nursing

Communication abilities evaluation tool

Therapeutic
communication
skills in nursing

Sub item Sub factors Behavioral index ftem
number
Inter- Data - Grasps the other's intentions and what the other is saying 1,2 Open-mindedness
pretation collection - Collects selective data 3,4
- Collects inductive data 5,6
- Collects non-verbal data 7 Silence
Active - Shows understanding of the other's verbal and non-verbal data  8,9,13,14 Passiveness
listening - Repeats and confirms what the other is saying 10,11
- Continues conversation after summarizing and understanding 12 Concentrating
what the other is saying summarizing
Goal Dominant - Presents own thoughts clearly 36,41
settings communication - Converses deliberately and actively 37,38,42
- Actively delivers own thoughts using body language and 39,40
intonations
Role Overcoming - Deals with gender stereotypes 15
adapting stereotype - Shows difference in conversations according to birthplace/ 16
place of residence
- Expresses that show stereotypes according to physical conditions 17,21
- Expresses that show own stereotypes 18,20 Sympathizing
- Shows stereotypes according to status and professionalism 19 Encouragement
Creative - Does not show difference in conversation according to the 22,23,25
communication  relationship with the other
- Understands and accepts other's opinions that are different 24,27,28 Sympathizing
from mine
- Converses with a positive and broad perspective 26 Encouragement
Self Revealing - Shows directly own thoughts without decorations 29,32,35  Data providing
presentation  oneself - Honestly shows one's weaknesses 30,31
- Introduces one's preference that may be uncomfortable for 33,34
others
Message Understanding - Shows understanding of what the other is saying 43 Active listening
coding other's - Converses while understanding the other's point of view 44,48 Sympathizing
- Converses with understanding of the other's psychological 45,46,47,49

changes
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Table 2. Difference of the Awareness on the Importance of Communication according to the General Characteristics of the

Subjects (N=276)
Characteristics Categories M=SD n (%) torF P
Academic year Second 3.45+0.39 132 (47.8) -3.84 <.001

Fourth 3.6410.43 144 (52.2)
Religion Yes 3.56%0.43 99 (35.9) 0.35 725
No 3.54+0.42 177 (64.1)

Decision upon entering Own will 3.55+0.42 241 (87.3) 0.66 511
nursing school Other's will 3.50+0.41 35(12.7)

Self-perceived education High 3.61£0.46 23 (8.3) 0.30 740
achievement Middle 3.54+0.42 203 (73.6)

Low 3.53+0.44 50 (18.1)

Communication skill Excellent” 3.70+0.42 105 (38.0) 12.72 <.001
self-evaluation in Similar” 3.45+0.39 52 (55.1) b,c<a
comparison to peers " Inferior® 3.431+0.46 19 (6.9)

T Scheffé test.

Table 3. Awareness and Ability on the Importance of Communication of the Subjects (N=276)

. Awareness Ability

Sub-categories of

communication competence ez Min Max M=£SD Item Min Max M=£SD Lz
M=SD M=SD

Interpretation competence 14~70 18 70 51.64+6.79 3.69%£0.48 18 30 4825%6.02 3451043

Role adapting competence 14~70 20 70  41.83+£9.39 2.99+0.67 20 26 41.631£7.38 2.94+0.53

Self presentation competence ~ 7~35 7 35 25.75+4.44 3.68+0.63 7 11 24324423 3.4710.60

Goal settings competence 7~35 7 35 26911456 3.8410.65 7 10  23.62+4.62 3.38£0.66

Message coding competence 7~35 7 35  27.60+4.67 3.94t0.67 7 10 2517%+4.15 3.60£0.59

Total 49~245 91 238 173.724£20.71 3.55+0.42 91 117 163.02+17.94 3.33+0.37

TSub-categories of communication competence.

HEW, R4 58 FolA T2 YataF sl gt
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* Goal 4 Interpretive =

Communication Skill

Message + Role & Self

Figure 1. Importance-performance analysis on the needs of communication education for total students.

Table 4. Borich's Need Assessment of Communication Abilities (N=276)
Awareness on the importance Communication
Communication sub capacity of communication ability Need Ranking
M=SD M=£SD
Interpretation competence 3.691£0.48 3.4510.43 0.89 3
Goal settings competence 3.84£0.65 3.38£0.66 1.79 1
Role adapting competence 2.9910.67 2.97+0.53 0.04 5
Self presentation competence 3.68+0.63 3.4710.60 0.75 4
Message coding competence 3.94+0.67 3.60£0.59 1.36 2
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